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What is the Benefit?
« Up to $50/month discount towards internet service from a participating internet service

provider (ISP)

Who is Eligible?
You're eligible if one member of your household meets one of the following criteria:
o Participates in SNAP, Medicaid or Lifeline
o Received free or reduced-price school lunch during the 2019-2020 or 2020-2021
school year
e Received a Federal Pell Grant during the current award year
e Meets the eligibility criteria for a participating internet providers’ existing low-
income or COVID-19 program
e Experienced a substantial loss of income since February 29, 2020, and the
household had a total income in 2020 below $99,000 for single filers and
$198,000 for joint filers

How Can | Sign Up for the Benefit?
e |[f you already have internet at home and think you qualify, call your internet provider’s
customer service line and ask about applying the EBB discount to your monthly bill.

o If you do not already have internet at home, go to GetEmergencyBroadband.org to apply
and find a participating provider near you. You can also call 833-511-0311.

When Does the Benefit End?

e The benefit is time limited. The discounts will end when the $3.2 billion in federal funding
runs out or six months after the Department of Health and Human Services declares an
end to the pandemic. Ask your service provider about your rate or options to switch
plans when the program ends.

Current List of Local Participating Internet Service Providers

e ATT
e Spectrum
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http://www.getemergencybroadband.org/
https://www.att.com/help/ebb/
https://www.spectrum.com/cp/emergency-broadband-get-qualified?cmp=prnt_ebb_ecns_cbm&p1=1-844-815-8926
https://www.wowway.com/emergency-broadband-benefit

